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The Norton Public Library can now allow its patrons to make fine or donation payments directly from the 

library’s website www.nortonlibrary.org. The Norton Public Library and SAILS Library Network, a nonprofit library 

cooperative providing technology solutions for libraries throughout Southeastern Massachusetts, have begun offering a 

new service for patrons that will integrate the Comprise SmartPAY™ Merchant Service Program (MSP) with the SAILS 

Circulation system. Comprise SmartPAY is an online payment solution that links with the library’s existing system so 

payments are automatically posted to patron accounts.  Patrons will be able to use their credit or debit cards to pay fines 

and fees or make donations, all through the library’s website at any time, day or night.  With SmartPAY, those payments 

will be posted in real time to patrons’ accounts.  

To securely pay fines and fees on your library account or donate via credit or debit card using SmartPAY, you'll need your 

library card and PIN to log into SmartPAY and access your library account, and your Discover, MasterCard or VISA 

credit/debit card. The online payment system provides real-time updating of your records on the Library’s circulation 

system - 24/7. SmartPAY requires a minimum payment of $1.00 which can come from a combination of multiple fines. 

There is a $.25 credit card processing fee per transaction, not per individual fine paid. You'll see your balance, select items 

to pay, and securely charge your credit card. (Please note that some fines may not appear on the SmartPAY website.) 

“We are very excited to offer this new service to our patrons,” said Lee Parker, Director of the Norton Public Library. 

“People have been asking for this service for a long time. The SAILS Network has spent months looking for a solution 

that would provide us an online payment solution that provided patrons met security standards as well. Partnering with 

SAILS provides us with a very easy, cost-effective option for online payment.”  

A third party provider (Smart Pay) is used in the process to pay fines, fees or donate, or otherwise initiate credit/debit card 

transactions via the library’s website. The transaction is protected by SSL certification, a protocol for transmitting data securely. 

Smart Pay also complies with PCI-DSS standards* (PCI-DSS stands for Payment Card Industry Data Security Standards.) 

 

SAILS Library network and Norton Public Library do not collect or store any personal information or credit/debit card 

processing data collected from the SmartPAY site. Library fines and fees are cleared automatically from your library account 

during the payment process. A failed transaction may leave a pending charge on your account. Amounts normally clear within 24 

hours.  

 

*SmartPAY meets the PCI DSS standard and current state privacy regulations, as well as the security requirements of every 

major card processor and financial institution. The PCI DSS, or Payment Card Industry Data Security Standard, is an information 

security standard that organizations handling cardholder data must adhere to when developing products that collect this 

information. There are several requirements under the standard, and meeting them can be difficult and costly.  SmartPAY meets 

the PCI DSS standard and current state privacy regulations, as well as the security requirements of every major card processor 

and financial institution. 
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